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ACCESSORY OPTIONS

Infrared beam additional safety feature

External receiver
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Refer page 5 N.B.- Left or Right hand installation.Refer page 5 N.B.- Left or Right hand installation.
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* Key Ring Handset(optional)

The hand transmitter is manufactured using the latest surface mount technol
ogy and incorporates 4 functional buttons. This enables the user to remotely 
control up to 4 separate operators from the one handset. 

TROUBLE SHOOTING 

DOOR WILL NOT OPERATE FROM 
A)Control Box

• Check power is on to Control Unit (Red L.E.D illuminated).
• IF NOT, check mains plug and fuse.
• Plug fully engaged on top of Control Box.
• Motor wiring connections properly engaged.
• Manual release lever in "engaged" position.
• Limit Switch cams correctly set. i.e. upper Limit Switch for fully open posi

on, lower Limit Switch for fully closed position.
• Move door manually to half-closed position and try again.
• Try operation with Hand Transmitter.

B) Transmitter
• Check door operates correctly using the Push Button on Power Head to

prove system is okay.
• Try recoding Transmitter.
• Check battery in Transmitter is correctly fitted. L.E.D should illuminate.
• Try new battery.
• Move aerial manually and try in different orientations, keeping it away from

steel structures and electrical cables.

DOOR OPERATES BUT FAILS TO FULLY OPEN OR REVERSES BEFORE 
FULLY CLOSED 

• Check manual operation for correct door balance manually, not binding.
Adjust if neces sary.

• Spray silicone lubricant into tracks, Do not grease.
• Check/adjust safety sensitivity setting.
• Check Limits.
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Check that there is sufficient side clearance to fit the operator unit. It may be 
fitted to either the right or left hand side. 

(1 )Minimum side clearance: 
The minimum side clearance between 
door curtain and the inside edge of 
mounting bracket is 85mm; 
The minimum side clearance between 
door curtain and the outside edge of 
mounting bracket is 135mm. 

(2) Recommended side clearance
The recommended side clearance
between door curtain and the inside
edge of mounting bracket is110mm;
The recommended side clearance
between door curtain and the outside
edge of mounting bracket is 160mm.
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If the operator is being fitted at the same time as the new door installation, 
read these instructions in conjunction with the STRATCO roller 
door installation instructions. 

If the operator is being retro-fitted, make sure the door operates smoothly 
and is properly balanced. 

N.B.: SPECIAL CARE SHOULD BE TAKEN IF RE-TENSIONING OF THE 
DOOR IS REQUIRED.

At no stage should you loosen both "U" bolts if door is under tension. 

IF THERE ARE ANY PROBLEMS PLEASE CONTACT YOUR 
LOCAL SUPPLIER OF THIS OPERATOR 
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"S1"

"S1"

Switch1(2) in "off" position is for left hand installation.
Switch1(2) in "on" position is for right hand installation;

FOR RIGHT HAND INSTALLATION
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