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I i IPORTANT USER SAFETY INFORiNATION

1\ We stronglg recommend. to use a safetg beam deuice for additional protection-

Do Nor operate the Garage Door opener unless the mouement ofthe door is in fulluieut of the operator and free from ang objects nea.r the d.oor-such as cars and.
person etc-

A Do Nor operate -the Garage Door opener uhen person/ s, especially child.ren are
near the door.  Chi ldren must be under superuised of an adult  at  al l  t imes near the
gorage door uay area especially tuhen the Door Opener is in use.

I Xeep the remote control anaay from children.

Ensure that the SAFETY REVERSE sysrEM IFoRCE) is set strictlg accord.ing to the
Installation Instruction Manual, u.torking correctrg and. is TESTEd each moith and
adjustment made if necessarg.

A Do No.T pul l  the Manual Release Handle to st ' i tch the Door opener to manual
operatrcn Junction uhen ang person/ s and objects near or under the d.oor uog. If
i t  is  possible,  alu. tags.use the Release Handle to su.t i tch the door to manuat ihen
the door is in fullg closed position.

The wall sutitch or wall Mounted rransmitter should be installed. in a LocATIoN/
POSITI)N u,there the garage door is futlg uisible uthen operating and. is out ofreach
of children.

con.nect the opener potuer cord oNLy to propertg earthed. mains- Installotion and,
uiring must be in compliance u,tith releuant locol requirements.

DIS3ONNECT e.lectrical power connected to the d.oor opener before und.ertaking
anV repair on/or remoual of the opener couer. Onlg experienced. professional
serutce personnel should remoue the couer.

K.eep hands or other parts of the body and loose clothing )LEAR of the door and
door opener AT ALL TIMES uthite operating and seruicing.-

when using Auto close function, a sAFTy pHoro BEAM d.euice must be installed
in a suitable location. The deuice utill haue to be tested. for correct operation at
regular interuals and in a regular base. EXTREME :AUTI)N is nelded. tuher,
opener is set to The Auto Close mode, safetg rules must be obeg at all time.

The SAFETY REVESE sysrEM is onlg actiuated uhen a certain leuel of F]RCE is
exerted onto both ttte object / person and. the door. As a result, the object / person
/ door maa suffe r a degree of DAMAGE oR INJuRy. The sAFETy BdAM deuice is
stronglg recommended for more protection.

l.nsule that the ̂ d-oor is fullg o^pened. before passing under the door tuag. Ensure
that the door is fu l lg c losed before leouing the dr iueway.
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EASY OPERATION

To ope(ate the door openet, simply press the programmed transmitter button once (about 2 seconds)'

Theioor can be stopied during't iaveling by iressing the same button again. Th: 1""1 
activation wil l

move the door into t[e oppositi direction. 
-WaU 

mount transmitter or wall switch (optional) have the

same func t ion  above.

EXTRA SECURED ROLLING CODE

This opener employs the most up-to-date roll ing code technology. Evely time a transmission signal is

sent f iom the tiansmitter, a .r"io "".rr." code wil l be generated. This feature is designed to prevent

possible " copy" of the code and make your garage safer' There are over 4'29 bil l ion possible code

combinations.

AUTOMATIC SAFETY REVERSE SYSTEM

If the door encounters object(s) during the closing cyc1e, it wil l autgmatically reverse. It wil l

automatically stop while enCountiring oblect(s) during thi opening cycle..The amount of force that the

door should 
-encounter 

before ,..r"r"i lng 6. "toi, i" adjustable and should be decided and set init ially

when the opener is f irst installed. The Jafety obstruction force test should be tested once a month and

adjustmenl made s]rould necessary (Refer to Installation Instruction)

COURTESY L IGHT

courtesy l ight on the control panel automatically switches on fol. approxirnately 3 minutes when

operating the door each time

IN-BUILT BUZZER SOUND lNDICATOR

For additional safety pre-caution, factory default " Bee " sound (1ow_ leve-1 _sound) can be heard every

ii*" -["r tf* opene'r is activated. The sound could also be deactivated by following specific instruction

TOTAL OPERATING TIME PROTECTOR

The opener has an in-built protection system. If the door does not fu1ly open within 40 seconds' the

opene'i wil l stop automaticaiy. Otfr"r-is", the opener wil l reverse if the door does not close fully in 40

seconds.

MANUAL RELEASE HANDLE

T h e o p e n e r i s e q u i p p e d w i t t l a M a n a l a l R e l e a s e H a n d l e ' T h e d o o r c a n b e r e l e a s e d f r o m a u t o m a t i c
op"ru.i io' into mani-a1 mode by simply pull ing down the release cord handle. This wil l enable you to

#anually open or close the door- To switch back to automatic operation, just to push the rotating

handle up and back to the position again.
CAUTIolri: Make sure ther; is not an"y person/s or objects under ot near the door way when pull ing the

h a n d l e .

A IJTO CLOSE MODE AND SAFETY BEAM DEVICE (OPt iONAI )

The opener has an input terminal for provision of SAFETY BEAM device to be connected for additional

""f"#piot."t io". The door/ op"n., "o.,1d be set to automatic close when using in conjunction with an

opt i  ona I  Sa fe ty  Beam Dev ice

IN-BUILT (ANTI BREAK-IN) ALARM SYSTEM (Alarm/Speaker is optional)

The opener could be connected to an external alarm and the alarm will be activated when a 'force-in"

force is applied to the door.

IN-BUILT ANTI LOCKING SYSTEM (ALS)- "The World's First" (Device is optional)

T h e  o o e n e r  h a s  a n  i n  b u r l l  A L S ,  w h e n  u s i n g  w i t h  a n  o p t i o n a l  A L S  c l e v i c e .  i r  w i l l  a l l o w  y o u  l o  k e e p  l h e

;i;;H;;;";;;r-rir i- lvp. "riaitrg -"tr,r"r do"or lock as 
-an 

optional locking device whil? this opener is

installed. Other openerl requirJthe manual door lock to be disabled when an opener is installed.
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,  MAIN OPERATING FEATURES

MAIN COMPONENTS AND CONNECTIONS OF CIRUIT BOARD

6 )  -  6 ] ^ 6 } ^ 6 : )
i - |i2L{dv rgr_\rrr \_/

E  s  ( S )  6 ( S )

1). Transmitter Program button
2 ) .  A c t i o n  b  u t t o n :  o p e n / s t o p / c l o s e
3) .  Ind icator :  power on or  of f
4) .  Ind icator :  t ransmit ter  coding
5). Force Margin Set Trim Pot
6). Safety Obstruction Force Set Trim Pot
7) .  Contro l  but ton l ine connect ion
8). Power output for transformer

8). Power output for transformer
9 ) .  F u s e  ( I 0 A /  3 2 V )
10) . Left or Right hand side connection
1 1) . Jumper Terminal: for Auto Close Time set
12 ) .  Antenna shocker
13). Jumper Terminal: for removal of BUZZER

'  14) .  JumperTerminal :  for  heavy/ large s ize doors
1 5). BUZZER sound device
16) . Terminal: Backup battery input

MAIN External Terminals

Terminal 1 & 2: for connection ofALS device;

Terminal 3 & 4: for connection of Infra Red Beam Protector

Terminal 5 & 6: for connection of external switch button;

Terminal 9 & 1 O: for connection of external Alarm.



PRE-INSTALLATION
PRE-INSTALLATION 1: ensure sufficient side room space
Minimum side room of 85mm from the face of the door drum
wheel to the inside edge of the door support bracket and
135mm to the outside are required to install the opener (see
Fig 1). The ideal side room space to fit the opener is
respectively of 11omm and 160mm as shown in Fig 2'

PRE-INSTALLATION 2: ensure reasonable door operation
condition

Before beginning the installation of the Opener, check the
oDeration of the door. The door must be well balanced and be
in reasonable condition. In general, the door should stay
unmoving in around 90omm to 12OOmm above the floor. The
door should not stick or bind in the guide tracks. The ideal
operational effort in raising or lowering the door should not
exceed a  fo rce  o f  15kg.

PRE-INSTALLTION 3; weight bars (Optional - Not Supplied)

Weight bars are generally required. Their main purpose is to
eliminate the posslbil i ty of the door curtain ballooning on
init ial start-up (from the door fu1ly open position). After
install ing your ne\/ Opener, if your door balloons on init ial
start-up then we recommend that you fit one or two weight
bars to the bottom edge of your door (totai weight 5-7kg) as
de l -a i  led  be low.

Move the door manually to the mid open position. Place the
weight bars equally apart on the bottom rail of the door and
secure them with the fasteners provided see Fig 3. Once the
weight bars have been fitted the door should have a natlrral
tendency to l ightly free fali from the mid open position.

PRE-INSTALLATION 4: Select and set Right or Left Hand Side
installation

The opener can be installed in either the Left or theRight hand
side of the door (view from inside to look out).

R I G H T - h a n d  s i d e  i n s t a l l a t i o n :  o p e n  t h e  L i g h t  C o v e r
underneath the opener and press the swltch button down/on
to the mark workRight side iSee Fig 4).

LEFT-hand side installation: open the Light Cover underneath
the opener and press the switch button down/on to the mark

workLEFT side (See Fig 5) .

INSTALLATION INSTRUCTIONS

1.  INSTALLING THE OPENER ONTO THE DOOR SHAFT

T h e r e  a r e  v a r i o u s  m e t h o d s  o n  h o w  t o  i n s t a l l  a n  o p e n e r  l o  t h e

door, in here we demonstrate only one typical method and the
demo is as Right hand side installation.

CAUTIONS:  THE INSTRUCTIONS SHOWN HERE IS FOR RIGHT
HAND INSTALLATION.

1 .1  Ro l1  the  door  up  un t i l  the  door  cur ta in  i s  ou t  the  door
gu ides / t racks  and use a  rope to  f i rm ly  t igh t  up  the  ro l l  in  the

midd le  o f  the  door  {see F ig .  6 }

Fig 1

Fig2
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1.2 Go to the opposi te  of  the door  that  opener  is  to  be
installed and check and ensure the fastens of the "U" bolt
that tightens the door shaft to the bracket is firmly
tightened on. Extra attention should be given to make sure
the "U' bolt is tighten and the shaft would not loose when
loosing the "U" bolt of the opener installation side.

1.3 Using a suitable prop, e.g. step iadder together srith soft
padding to protect door surface under the door roll on right
hand end to suppor t  (see Fig 7) .

1.4 Loose the nuts that tighten the shaft "U" bolt on the
Right hand side of the opener (opener fitting side) and place
the door onto the supporting prop carefully. Remove and
refit the door support bracket to a suitabie side room
posi t ion should needed.

WARNING: EXTREM PRECAUTION SHOULD BE GIVEN TO
P R E V E N T  A N Y  P O S S I B L E  D A M A G E S  I N  C A S t r  O F
INCEDENTS.

1 . 5  S w i t c h  t h e  o p e n e r  i n l o  m a n u a l  o p e r a t i o n  m o d e  b y
pulling Manual Release Handle to make the opener drive be
able to rotate freely (see Fig 7).

1.6 Raise the door carefully, insert the opener into the door
axle and ensure the two opener folks holds the door drum
wheel support. Prlsh the opener inside into the door roll as
deep as possib le (see Fig.  7) .

1.7 Remove the supporting prop, untie the rope and insert
the door curtain back into its guides.

1.8 Re-posi t ion the door  shaf t  on the door  suppor t  bracket
and fit the specially supplied U-bolt (see Fig 8) over the
a x l e / d r i v e  a s s e m b l y  a n d  t i g h t e n  f i r m l y .

1.9 Manually opening and closing the door a few times to
ensure that ttre door runs freely and does not interfere with
unmoving parts of the opener.

2.  PIN DOOR CURTAIN TO DOOR DRUM WHEEL

Pinning door curtain to drurn wheel would reduce possible
forced lift-up of the door.

2.1 Close the door  in  fu l ly  c losed posi t ion and mark the two
position on each end side of the door that curtain could be
pinned onto the drum whee1. The mark position (pinning
locat ion)  should be at  lease 90 degree apar t  (see Fig 9) .

2.2 Raise door  a l i t t le  so that  you can access to the marked
posi t ions and p in cur ta in to  drum wheel  wi th  se l f  dr i l l ino
screws ot  others.



3. SETTING THE DOOR TRAVEL LIMIT

3.1 Setting the Travel Limit when opener is installed on the
RIGHT hand s ide  o f  the  door .

3 .1 . i  Remove the  Bot tom Cover  (see F ig .  I0 )  f rom the  opener
using a cross screw driver. Pull the Manual Release Handle
(see Fig 13) to switch (ensure) opener lnto the manual
opera t ion  mode.

3. 1.2 Setting Opener Limit: Raise the door manually to a (open)
position that you would i ike it to stop at Slightly loosen the
three screws that lock the cam (to the extent that you can
rotate the cam by hand while the cam can not rotate itself).
Rotate the open limit cam (inside cam) clockwise by hand in the
direction of the l imit switch unti l the cam clicks the open limit
s w i t c h  { s e e  F i g  I  l ) .

3 .1 .3  Set t ins  C lose  L imi t :  C lose  the  door  down manua l ly  to  a
close positio; that the bottom edge of the door just touches the
floor. Rotate the close l imit cam (outside cam) by hand anti-
clockwise unti l the cam clicks the close l imit switch (Fig. 12).

3 .1 .4  S l igh t iy  re - t igh ten  the  th ree  screws.

3 .  1  .5  Connect  the  power  cord .

3.1.6 Pull the Manual Release Handle to switch to automatic
m o d e .

3.2 Testing and adjusting Travel Limit setting (RIGHT hand fit)

3 .2 -1  Open ing  Pos i t ion :  Press  Ac t ion  bu t ton  (see F ig .  18)  and
hold to fully open the door. If the door does not stop at the pre-
se t  Open pos i t ion ,  repeat  S tep  3 .1 .2  above.  Turn  the  Open
Limit Cam anti-clockwise to raise the open position or
c lockwise  to  iower  i t  {see  F ig  1  1 ) .

I  l ) .  T i g h t e n  t h e  s c r e w s  a f t e r  l h e  a d j u s l m e n t .

3 .2 .2  C los ing  Pos i t ion :  Press  Ac t ion  bu t ton  (see F ig .  18)  and
hold to ful1y clos€ the door. If the door does not stop at the pre-
se t  C lose  pos i t ion ,  repeat  S tep  3 .1 .3  above-  Turn  the  C lose
Limit anti-clockwise to raise the close position or elockwise to
lower it (see Fig. 12). Tighten the screws after the adjustment.

3.3 Setting the Travel Limit when opener is installed on the
LEFT hand side of the door

3 .3 .1  Renove the  Bot tom Cover  (see F ig .  10)  f rom the  opener
using a cross screw driver. Pull the Manual Release Handle

{see Fig 13) to switch (ensure) opener into the manual
opera t ion  mode.

3 .3 .2  Set t ing  Opener  L imi t :  Ra ise  the  door  manua l ly  to  a  (open)
position that you rvould l ike it to stop at Slightly loosen the
three screws that lock the cam (to the extent that you can
rotate the cam by hand rvhile tbe cam can not rotate itself)
Rotate the open limit cam (inside cam) anti-clockwise by hand
in the direction ofthe l imit switch unti l the cam clicks the open
l i m j t  s w i l . h  ( s e e  F i g  l 4 ) .

- {KJ
clockwise to 

-  OPen l imi t  Cam

click the switch F i s  1 1

F i g  1 2

Fig 13
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3.3.3 Setting Close Limit: Close the door down manually to a
close position that the bottorn edge ofthe doorjust touches the
floor. Rotate the close l imit cam (outside cam) by hand
clockwise unti l the cam clicks the close l imit switch (Fig. 15).
3.3.4 Slightly re-tighten the three screws.

3 .3 .5  Connect  the  power  cord .

3.3.6 Pull the Manual Release Handle to switch to automatlc
m o d e .

3.4 Testing and adjusting Travel Limit setting (LEFT hand fit)

3 .4 .1  Open ing  Pos i t ion :  Press  Ac t ion  bu t ton  (see F ig .  18)  and
hold to fully open the door. If the door does not stop at the pre-
se t  Open pos i t ion ,  repeat  S tep  3 .1 .2  above.  Turn  the  Open
Limit Cam clockwise to raise the open position or anti-
clockwise to lower it (see Fig. 14). Tighten the screws after the
ad j  us tmen t .

3 .4 .2  C los ing  Pos i t ion :  Press  Ac t ion  bu t ton  {see F ig .  18)  and
hold to fuliy close the door. If the door does not stop at the pre-
se t  C lose  pos i t ion ,  repeat  S tep  3 .1 .3  above.  Turn  tbe  C lose
Limit clockwise to raise the close position or anti-clockwise to
lower it (see Fig- 15). Tighten the screws after the adjustment.

4 .  FORCE LEVEL FOR DOOR SAFETY REVERSE AND
OPENING

Attention; There is not different for Left or Rieht hand
ins ta l la t ion  in  se t t ing  the  door  fo rce  leve l .

+ .1  Set t rnS door  lo lce  leve l

4. 1 . 1 Open the Light Cover under neat of the opener, turn the
Max Force set anti-clockwise to the minimum (see Fig 16).

4 .1 .2  Turn  the  OBS Force  (Safe ty  Obst ruc t ion  Force)  se t
c lockwise  to  the  max imum (see F ig .  16) .

4 .1 .3  Press  Ac t ion  bu t ton  (see F ig  18)  to  opera te  the  door .  I f
the door does not operate, slightly turn the Ma-x Force set
clockwise 10 degree each time unti l the door can operate
normally. Afterwards while the door is closing, slowly turn the
OBS Force  se t  an t i -c lockwise  un t i l  i t  s tops  and then reverse ,
or rvhile the door is opening unti l i t stops (before reaching the
preset Oper) Limit/ position). You may need to repeat this step
until the door can operate normally.

4 .1 .4  Turn  the  OBS Force  se t  c lockwise  10  degrees .

4 .1 .5  Open and c lose  the  door  severa l  t imes to  see i f  the  door
can fu l l y  open and c1ose.  I f  i t  does  no t ,  tu rn  the  OBS Force  ser
10 degrees each time untl l i t works properly.

4.2. Testing the Safety Reverse Force

4.2 .1  Open the  door  by  press ing  the  Ac t ion  bu t ton .  F ig  1B

I

Fig 14

\Y
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4-2.2 Place a length of t imber loomm X 50mm on the floor

directly under thJmiddle of the door Fig 17. Press-the- Action

button to close the door. The door must reverse back when

striking on the timber. If i t does not, the Safety Reverse Force

maybelxcessive and needs adjustment, refer to Step 4' 1 -3 to

4 .  1  . 5 .

4.3. Testing door opening force level

4 .3 .1  C lose  the  door  by  press ing  the  Ac t ion  bu t ton  (see F ig  18) '

4.3.2 Press the button again to open the door. Once the door is

halfway open, hold down (about 10 KG force) firmly on the

bottom rail of the door with your hand and it should stop'

4,3.3 If the door does not stop, the force may be excessive and

needs adjustment, refer to Step 4. 1 .3 to 4. 1 .5.

Important Note. (On hitt ing an obstruction) If the door Stops

on the Down Cycie and Reverses on the Up Cycle then check

the Left or Right hand fit button if i t is set wrongfully'

5. PROGRAM THE TRANSMITTER CODE

Important: Before commencing ensure that the red indicator

lamp on the transmitter i l luminates when the transmitter

bution is pressed, The memory in the openers receiver can

store up to 6 different transmitter codes.

5.1 Setting the transmitter code

5.1. I Press the Learn button once and release it when the 1ed

above it i l luminates (see Fig 18) .

5. 1-2 Press any one button on the transmitter (which ever one

\/ou want to control the door) for about 2 seconds, the Learn

Led wil l switch off. Release the button and press again for 2

seconds, the Learn Led wil l begin to flash. When the LED stops

flashing, the transmitter code is programmed.

5 .1 .3  To tes t  fo r  cor rec t  cod ing ,  p ress  the  programmed but ton

on the transmittei and the opener should be activated'

5 . 1 . 4  R e p e a t  s t e p s  5 . 1 . 1  t o  5 . 1 . 3  t o  p r o g r a m  m o r e

transmitters / codes. The system can store up to 6 transmitter

codes. If the 7th are programmed into, the first coded

previously wi.l1 be deleted automatically.

5.2. Delete / remove programmed transmitter codes

Press and hold the Learn button for 5 seconds. When the

Learn Led switches off, all of the programmed codes are

deleted.

6. COI'RTESY LIGHT

The factory default setting for Courtesy Light is that it wil l stay

on for about 3 minutes each time opener is operated.

7. INSTALLING A SAFETY INFRA RED BEAM PROTECTION
DEVICE (OPTIONAL)

codingindicaeor

Fig 18

Fig 19

o Eq -
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I NSTALLATION II{STRUCTI ONS

7- 1 Read the Installation Instruction inside of the Safety
Infra Red Beam Protection Device packing carefully and
mount the Device (normally closed contact type) in a correct
position across the doorway.

7.2 Coli'/j.ect the beam device into the Terminal 3 & 4 {see
Fig 19), while disconnecting the existing connection in the
Terminal.

Caution: Strongly recommend that the device to be
installed by a door professional and tested regularly!

8.  AUTO CLOSE TIMER

Caution: an optional Infra Red Beam Protection Device
MUST be installed before activating to Auto Close Mode!

Removing the Shunt (11) (see Fig 221 carl activate the Aarto
Close Timer and the door will close automatically in about
60 seconds after it is fully opened.

The Auto Close Mode will only work when the door is at a
fully opened position and the Safety Infra Red Protection
Device does not detect anv obstructions in its protection
path.

9. INSTALL]NG AN OPTIONAL ALARM, MAGNETIC DOOR
LOCK AND BACKUP BATTERY

9.1 An optional external Alarrn device could be added on by
connect ing to Terminal  5  and 10 (see Fig.  20)  on the main
connect ion terminal .  For  more deta i ls  on how to connect ,
please refer to the installation instruction inside the Alarm
packing.

9.2 An optional external switch control could be added onto
the opener by connecting to the Terminal 6 and' 7 . Read its
j n s t a l l a l i o n  m a  n u a l  c a r e f u l l y  b e f o r e  u s i n g .

9.3 An opt ional  backup bat tery could be added on by
connect ing to the 3 p in Terminal  (see Fig 20)  above the
main connection terminal. For more details on how to
connect, please refer to the instailation instruction inside
of  the backup bar tery packing.

l O .  l n s t a l l i n g  a n  o p t i o n a l  A n t i - L o c k  S y s t e m  ( A L S )

An optional ALS device can be added on by connecting to
the Terminal  1  and 2 (see Fig 2IJ .  For  more deta i ls  on how
to connect, please refer to the installation instruction
ins ide of the ALS Device packing.

Caution: When the ALS Device is activated while the door is
locked by a standard manual centre lift lock, all controls
wi l l  not  be able to  operate the opener  unt i i  the manual  lock
is  unlocked and therefore,  the Device is  deact ivated.  The
d e v i c e  m a y  n o t  w o r k  o n  a n y  d o o r  l o c k s ,  s t r o n g l y
recommended to seek profess ional  advise and insta l la t ion.

q



TEGH 1{ICAL SPECI FICATI OT{S

POWER INPUT
220-240VAC ,50-60}i2

TRANSFORMER

Primary voltage 22O /24OVAC

Secondary Voltage 24VAC 100V4

Control Voltage 24VDC

OPERATOR
LIFTlNG FORCE

2 5 0 N

OPENER

MAXIMUM

TRAVEL

6 Turns of Door
Drum Wheel

OPENER

MAXIMUM
RUN TIME

40seconds

RECEIVER TYPE

TRANSMITTER

MOTOR TYPE

COURTESY
LIGHT TYPE

uHF433.92MHZ

Code Storage

Capacity

6four button transmitter
co de

Frequency 433.92MH2

Coding Type Ro l l i ng  Code

Number of Code
Combinations

Over  4 .29Bi l l ion
Combinations

Code Generation Non-linear EncrYPtioo

Battery Voltage l2Volts

Permanent Magnet
Direct Current

24VDE

Bright LED

.



TROUBLE SHOOTII{G GUIDE

SYMPTOMS POSSIBLE CAUSE SOLUTION

Opener does not
operate at a1l with
any control
devices

. No power supply to the opener

Check and make sure power
is properly connected and
switched on

Door reverses
before reaching
the floor or stops
before reaching
the ful1y opened
position

Door becomes sticky, spring
broken & not properly balanced
from time

Possible obstruction stops the
door

Close and Open Limit is set
incorrectly

Door becomes too heavy to the
preset closing and opening force
margln

Operate door manually to
ensure that the door operating
force is  less than 15 Kg,
maintenance and service the
door  is  necessary

Remove the possible objects

Re adjust the open & closing
l imi ts  (sect ion 6. )

Re-set the door force margin
(sect ion 7. )

Door only operates
from door control
button but not
from a transmitter

Flat battery

Transmitter is not programmed
correctly

Transmitter is damaged

Try a new battery

R e . p r o g r a m  t h e  t r a  n  s m  i t t e  r
(sect ion 10)

Try another transmitter

Door only operates
from door control
button but not
from a transmitter

' Battery is weak

. Metal obstacles in the path of
signal, radio (including citizen
band t ransmiss ions)  or  other
electronic interference

.  Try a new ba l  tery

. Re-position the opener antenna
aerial toward the direction of
the transrrlission signal

Door opens but
wi l l  not  c lose

Optional Infra Red Protection
Device is activated

Optional ALS Device is activated

Clos ing force margin set
incorrectly

' Check Protection Device and
ALS Device (unlocking the lock)

. Re-adjust the close force
margin (section 7)

Door opens or
c loses
automatically
when not in Auto
Close Mode

Transmitter button is stuck and
always is on

. Check transmitter and use
another  push but ton or  change
a ne$' one

The motor runs
when activated,
but  the door  does
not move

.  The opener is  d isengaged in  the
manual operating mode

. Pu1l the handle once to
reengage the  opener  to  the
au.tomatic mode



IMPORTANT INFORMATION IN GENERAL MAINTENANCE

The following shonld be conducted MONTHLY

Safety Reverse Test. Repeat the test as per Installation

adjustment if necessary.

lnstruction (See SteP 4), make

Door manual operation test. Manually open and close door' check to ensure'door is not too

heavy (should te less trtai is ro op&"tittg force^in general)' unbalalced or b,indin8' due to

loss tension of the sprlng/""#itti* 1.""-.t r.-b"lf 
"f"t 

professional garage door service if

3i??T1?;" and close LTMIT. check and make sure door is fully opened _and. closed at the

desired open / close posititrr. Adjust LIMITS as per Installation Instfuction (see step 3) if

necessary.

We recommend the following service to be carriecl out oNCE AYEAR

. professional services to tt "ta"o-ol. "L.rr a. aa;usting door spring tensions to make srrre the door

in good working condition.

Lubr icate door  ro l ler  bear ings and arms'  door-h inges '  Caut ion:  Do not  lubr icate the opener

and i ts  ra i l  t rack.  Do not  lubr icate t  he door  t racks '

1 '

.f


