
Remotepro.com.au 

1. Connect power pack and switch the device to ON. Ensure you have a solid power led (this 

may take 1-2 minutes) 

2. Download and install software – Click Here 

3. If prompted by a blue box as shown below. Click ‘More info’ and then click 'Run anyway’ 

 

 

 

 

 

 

 

 

 

4. Connect GSM receiver to computer using the supplied USB cable 

5. Click the Windows Key on your keyboard and type ‘Device Manager' and click Enter 

6. Download driver – Click Here 

7. Navigate to ‘Other devices’ and right click CP2102 USB to UART Bridge Controller and click 

‘Update driver’ and select the driver file you downloaded in the previous step 

 

 

 

 

 

 

 

 

 

8. Right Click the Remote Gate Opener Configurator that was downloaded in Step 2 and select 

‘Run as administrator’ and click Yes 

9. Select the correct COM port from the drop down menu (you can find the COM port in device 

manager in step 7 in brackets after the device name) 

10. Click Open after selecting the appropriate COM port 

11. Click Log in 

 

 

https://motepro.com.au/RPRGSM-Software.exe
https://www.silabs.com/developer-tools/usb-to-uart-bridge-vcp-drivers?tab=downloads

